
Help for you, your family, your neighbors, your community.

Information and services for older adults, adults 
with disabilities, and caregivers.

Adult Protective Services
Investigates suspected abuse, neglect or 
exploitation of older adults or adults who are 
incapacitated.  To report a concern, call
703-324-7450, TTY 703-449-1186
(after hours, call 1-888-83ADULT).

Information and Assistance
Provides information, counseling, and referrals to 
services in the community for older adults, adults 
with disabilities, and caregivers. 703-324-7948,
TTY 703-449-1186.

Needs Assessments, Service Plans, and
Case Management
Conducts thorough assessments, develops service 
plans, and coordinates services.  703-222-0880,
TTY 703-449-1186. 

Medicaid Pre-Admission Screening
Provides eligibility screening for Medicaid-
funded nursing home and community-based 
care. 703-222-0880, TTY 703-449-1186.

Nutrition Programs
Volunteers deliver hot meals (Meals on Wheels) 
and nutritional supplements to homebound 
adults.  703-324-7948, TTY 703-449-1186.

OUR LOCATIONS
Fairfax

The Pennino Building

12011 Government Center Pkwy.

Fairfax, VA 22035

Falls Church

Human Services Center

6245 Leesburg Pike

Falls Church, VA 22044

Reston

Cameron Glen

1850 Cameron Glen Drive

Reston, VA 20190

Lake Anne Offi ce Building

11484 Washington Plaza West

Reston, VA 20190

Richmond Highway /

Alexandria Area

South County

Government Center

8350 Richmond Highway

Alexandria, VA 22309

www.fairfaxcounty.gov/dfs

Fairfax County Department of Family Services

Adult and Aging Services
Includes Fairfax Area Agency on Aging
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Insurance Counseling
Volunteers help older adults with health insurance issues. 703-324-5851,
TTY 703-449-1186.

Disability Services
Educates the public about civil rights laws, including the Americans with Disabilities 
Act, and how they impact people with disabilities. Publications and subscription to a 
free weekly electronic newsletter are available at www.fairfaxcounty.gov/dsb or
703-324-5421, TTY 703-449-1186.

Long-Term Care Ombudsman
Provides information about nursing homes, assisted living facilities, adult day programs 
and home care service providers. Investigates and helps resolve complaints and 
advocates for improving quality of life for people receiving long-term care services. 
703-324-5861, TTY 703-449-1186

Volunteer Solutions
Volunteers provide services for older adults and adults with disabilities including grocery 
shopping, transportation, minor home repair, seasonal yard work, etc. To volunteer, call 
703-324-5406, TTY 703-449-1186.

Community Education
Speakers, informational events, and initiatives for a more aging-friendly community. 
Publishes Golden Gazette, a free, monthly newspaper for older adults in Fairfax County.
To subscribe, call 703-324-5633, TTY 703-449-1186.

Adult and Aging Services
Includes Fairfax Area Agency on Aging

A publication of Fairfax County, Virginia. Fairfax County is committed to nondiscrimination on the 
basis of disability in all county programs, services and activities. Reasonable accommodations will 

be provided upon request. To request this information in an alternate format, call
703-324-5870; TTY 703-222-9452.
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